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PEW  Internet & American Life Project 

•  Libraries are key technology hubs 

  80%  borrowing books  

  80%  reference librarians 

  77%  free Internet and computer use 

•  Key library services: 



IDAHO  Public Library Use 

Increases 

 

2007-  

2011 

65% 

27% 

32% 

6% 

LiLI-D use

Reference

Total Circ

Population

2010 –  

2012 



BTOP: 
Broadband Technology Opportunities Program 



The funding: 

$2,850,346 



What we did: 



• 18 ISPs & telcos, 

   11 local 
 

• Median cost: 

  $27.14/Mbps/month 

What we did: 



The more computers per connection, the  

slower that connection becomes: 

“Broadband Basics for Public Libraries” by TechSoup and 

Colorado State Library 

January 15, 2013 presentation 



What we did: 

In 55 library 

buildings 



What we did: 

For all libraries 

@ LiLI.org 



New  

online resources 

http://libraries.idaho.gov/doc/teen-read-week
http://libraries.idaho.gov/doc/teen-read-week


Using LEL: 

@ LiLI.org 



Using LEL: 

@ LiLI.org 



Using LEL: 

@ LiLI.org 



Using LEL: 

@ LiLI.org 



Training 

1:1 in  

public libraries 

libraries.idaho.gov/digital-literacy 





How to: 

e-mail 

SKYPE 

text 

E-books 

& more 



Collaborations 

public libraries 

http://www.healthandwelfare.idaho.gov/Home/tabid/55/Default.aspx


PUBLIC LIBRARIES INFRASTRUCTURE 
 

•  103 public library jurisdictions 

•  144 buildings in 141 communities 

•  1,335,562 residents served 

•  265,933 hours open / year 

•  747 FT positions 



http://www.healthandwelfare.idaho.gov/Home/tabid/55/Default.aspx


Idaho 

Youth 

Corp 







12 trainers 

16 languages 

6 months 

 

Target: 100  

 

Achieved: 2000+  

Digital literacy training for refugees 



Virtual 

tour of 

the 

Capitol 

Building 







Public 

Access 

Technology 

use: 

  57% 



X 2: 
 

Caldwell 

Preston 

X 3: 
 

Athol 

Garden Valley 

Mackay 

Oakley 

X 4: 
 

Fernwood 

Pinehurst 

Spirit Lake 

Weippe 

PAT use:  

 57% 



PAT use:  14,187 users  

per typical week  
in the 55 buildings 

w/ upgrades 



How we use PAT: 
 

Public Access 

Technology in  

Libraries 



• 86%  accessed from outside the library,  

     including w/ mobile devices 
 

•   50%  used library public access 

     technology even though they have 

     access elsewhere 

How we use PAT: 



• 68%  received 1-on-1 

technology help from 

library staff or 

volunteers 

How we use PAT: 



47% e-COMMERCE: 
• Researching products/services 

• Online banking, purchasing, billpaying 

• Checking credit rating 

• Finding potential customers 

• Applying for licenses/permits 

How we use PAT: 



• 44%  health or wellness 

• 43%  employment or career 

• 42%  e-Government 

• 40%  educational 

• 29%  civic engagement 

How we use PAT: 



Find the job I want 

Study for my CDL 

Interview online 

for a new job 

Find customers 
Get my college degree 

SAT practice 

How we use PAT: 

Find scholarships 



• 41% of Idaho’s rural population don’t 

have residential BB,  

   the 7th highest rate in the country.  
 

Why does this 

matter? 



 

• Public libraries in 141 communities offer BB 

& computers free to the public. 
 

• 70% of them are the only source of free 

Internet access in their communities.  

Why does this 

matter? 



• Job postings and application processes are online. 

• Employers need workers with proficient computer skills.   

• Online education is mainstream. 

• Health care services & records are online.   

• Access to technology promotes the pursuit of productive 

and creative interests.   

Why does this 

matter? 



early literacy, digital literacy, research, 

education support, health information,  

job search, career information,  

civic engagement, government forms,  

e-commerce, finance, banking, shopping,  

&  

a place to learn something new 

IDAHO’S LIBRARIES 


